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Jigsaw Homes Group Ltd has now celebrated its first
birthday, following the merger of New Charter Group
with Adactus Housing Group.

This Tenants’ Annual Report highlights our performance for the period 01 April 2018 to 31 March 2019.To
help shape the content of this annual report, we asked our tenants through Jigsaw Rewards to let us know
what kind of information they would like to see included.

We received 100 responses and made sure that this report includes the information highlighted the most.

Performance

Key performance indicators

Since the formation of the Group, it has been vital for us to develop a common set of data that
would help us monitor performance for all our group members. The following key performance
indicators show how well we did across the Group in the areas highlighted by tenants.
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Neighbourhood plans

]

P = L
i

iy
O Fa e

Our three-year Neighbourhood Plans, launched We have 61 neighbourhoods across the Group. This

in April 2019 across the Group, include enables us to see the comparisons between neigh-
commitments to help improve issues such as bourhoods and the different landlords within the
poverty, unemployment, health and the Jigsaw Group which allows us to steer resources to

desirability of a neighbourhood. They also look those most in need.
at the satisfaction of residents, anti-social

behaviour and the amount of rent arrears. The new plans and resulting projects started
from April 2019. Progress on these plans will be

The Neighbourhood Plans measure the themes available on our website and in the 2019/20

of Household Money Management, Demand, Tenants’ Annual Report.

Property Condition, Neighbourhood Experience
and Community Insight.
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Neighbourhood Safety Team

Overall ASB satisfaction rate with handling of ASB cases in
2018/19:

Target: 70%

Satisfaction rate: & 2%







Property Development

In 2018/19 the Group’s members developed 556
new homes for afforable housing. While the
majority of these homes were available for rent,
there were also homes available for sale through
shared ownership.

These were delivered across 13 local

authorities and we estimate that by building
these 556 homes, Jigsaw Group supported 1,178
jobs and added an overall value of £52.4m to the
local economy.

The Group is committed to deliver a further 2,177
new affordable homes by 2022, using a combination
of the Group’s own resources, loans and grants
received from Homes England.

This is expected to inject an additional £205m into
the North West and East Midlands, supporting in
excess of 4,260 people a year.
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Property Investment and Repairs

This year, Jigsaw Homes continued to invest in

improving your homes with £20 million spent
through our investment programme at New
Charter Homes, Gedling Homes and Adactus
Housing Association.

£20m invested in improving our homes

£13m
New Charter

£3.8m
Adactus HA

£3.2m
Gedling
Homes

The Jigsaw Group investment programme
highlights:

130,924 responsive repairs were completed by
the group, including emergencies, urgent, routine
and 6 week jobs, in addition to the above.

98.34% of emergency repairs were completed on
target in 2018/19. The average time taken to
complete a non-emergency repair was 11.56 days.

£615 was the average repairs spend per property
for 2018/19

Target: £576

The major causes of the overspend were
sub-contractor spend (higher demand for specialist
works) and the increased number of voids requiring
major works.

_@{ 4, 123 repaint

S—=  improvements
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Complaints performance
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For a more comprehensive look at our activities during
2018/19, please view our Financial

Statements available on the Group and Group

member websites.

If you require this document in print, please
contact our Neighbourhood team.

Jigsaw Homes Group Ltd

Cavendish 249

Cavendish Street

Ashton under Lyne

Lancs

OL6 7AT

Email: NeighbourhoodEngagement@jigsawhomes.org.uk
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