Reporting A Rent Increase -
Universal Credit

Ste 1 Log into your Universal Credit account. You’'ll need your email address,
p password and the mobile number you registered with your account to
verify yourself.

% GOV-UK

oy GOV, UK Universal Cred Universal Credit

et ot T —— Bk This s new Service: your feedbick wil el us 10 imgree it
Signin to your Universal Credit account Confirmit's you

Ui naemag

Fassword

Step 2 From the Home screen click ‘Report a change’
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Reporting A Rent Increase To Universal Credit

Click on the link for ‘Where you live and what it costs’.
Step 3 Y
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You must tell us about any changes to your circumstances when they happen.

‘What do you need to tell us about?
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Includes name, date of birth, ema’l and phone

Where You Live And What It Costs:

To report a change in your rent or service charges, for example because your rent has
gone up, you'll need the date that the change took effect and details of your new rent and
service charge (if applicable) amount.

When you click the “Where you live and what it cost” option you'll be asked ‘What has
Changed?’ For arentincrease, click ‘Something Else’.

Report a chang

Your hoﬁsing change

What do you want to tell us about your housing?
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Reporting A Rent Increase To Universal Credit

What do you want to tell us about your e [ wewm | e
housing? TR
Your housing change
select ‘'something else’.

What doyou want to tell us about your housing?

O o
O fmattiing s
When did this change happen? Input the date your -
Home To-do list Journal

rent or service charges changed
Report a change

Housing change

When did this change happen?

Far example, 18 9 2012

Day Month  Year
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Back

Where do you live now? Select the option in el us where you live
the list which starts

‘I rent from a council or housing association’ :
Where do you live now?

@ | rent from a council or housing

association

O | rent from a private landlord

O | live in a property | own (with or
without a mortgage)

O | rent-buy through a shared ownership
scheme

m I'm in temporary accommodation
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Reporting A Rent Increase To Universal Credit

Do you have Housing Costs? Select ‘Yes' if E
Housing costs

you're named on the tenancy
agreement, and ‘No’ if you aren't.
Do you have housing costs?

If you have chosen ‘Yes' you’ll then have the _ —
'Housing costs' are things like rent,

following questions to answer: mortgage payments or service charges.
You definitely have housing costs if you
get Housing Benefit.

Yes

O®

No
How much rent do ¥ou ay Input the figure for the ——
renté:ha@? only, not Including any service charges Reporta change
cnezelilicee e Housing: rent
Select how often you pay rent which is usually g:
weekly for Jigsaw Homes tenants. payments
Alternatively, if you're unsure, you can contact
us on 0300 1111133 or 0300 0111144 0 tllo:ulamtl?:ﬂhlrr::TEo}‘{}rul?‘aiL have to pay
and we will be able to provide you with the details under your rental agreement.

over the phone. E|:|'

Select how often you pay rent
Weekly v

How much do you pay in service charges Input the figure for the service charges - and
you'll need to Select how often you pay service charges which is again usually weekly for
Jigsaw Homes tenants. If you have no service charges, you will need to put £0.00 in this
section and still select a frequency, or it won't let you move on.

Next you'll be asked if you have rent-free weeks. As a Jigsaw Homes tenant you
need to say “Yes” - you have 2 rent-free weeks per year.

Declaration - check your answers and if you’re happy they’re all correct,
choose ‘Yes | confirm these details are correct’
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